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1.1. Introduction

OdiloTK is the digital content platform where users will be able to borrow electronic books, audios,
videos, educational pills ... without having to go to the library. The platform allows for accessing the
catalog and enjoying the titles from different devices: tablets, smartphones, personal computers or e-

book readers compatible with Adobe DRM.

It is also possible to access the platform through the OdiloAPP mobile application, available for Android,

iOS and Windows (desktop version).
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2.1. Login

To access the platform and enjoy the services it offers, the users need to know their access data
(username and password). Previously, the platform administrator should have indicated them what their

access credentials are.

To access the platform, follow the following steps:
1. Open your web browser and insert the platform’s URL.

2. Click on the Log in button and enter your credentials.

ODILO @ OGN siNwP B Q
Just arrived (view more )

El combate

Eduard
An;::'eXO
Diaz

POPOL YUK

INIMO

La importancia de leer Popul Vuh La zarpa de la esfinge Alos pies de Venus El combate de la tapera william Wilson La esfinge sin secreto Los
en casa

Figure 1. Log in button at the top right of the page.

3. Clickonthe Log in button. If your credentials are correct, you will enter identified on the platform

and be able to perform any action in it.

Log In Create Account

Identificador *

3000info He”O, welcome to
the digital library

Reset Password

Figure 2. Modal window to insert credentials.
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2.2. Sign up option

The platform has the option of self-registration where the users have the option to become a member of
the platform if they do not have access credentials. If users want to make use of the services that the
platform offers and they do not have access credentials, they can register themselves by following these

steps:
1. Open your web browser and insert the platform’s URL.

2. Click on the Sign up button and fill out the registration form.

Log In Create Account

Hello, welcome to
a new learning
experience

Password *

Password (verification) *

Birthdate *

Country of origin *

Figure 3. New account creation form.

3. Once you have completed the form, you will receive an email confirming that the registration

was successful.

4. Click on the Log in button, insert your login credentials and enjoy the options offered by the

platform.

ODILO 9
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3.1. First steps: discovering the platform.

When the users access the platform, they will find different sections and options.

3.1.1. Main page (home page)

The main page consists of a series of carousels showing titles of different theme and format.

At the top of the home page, users can find:

¢ Home icon: An icon that will always be available regardless of which section users are and

is used to return to the home page.

e Learning Experience icon: An icon that will be available if the platform has learning
experiences available to the users and serves to access the home page of those learning

experiences without having to access a different URL than the platform.

e Log in button: A button that allows users to insert their login credentials and access the login

platform.

e Sign up button: A button that is used to complete the registration form in case users do not have
login credentials. This button will not always be available on the home page. It will depend on whether

the platform allows user registration or not.

e Helpicon: anicon that shows a section with different sections on how to make correct use of the

platform.

e Search engine: As indicated by its name is the place where users can insert a search term for the

platform to show them those titles that match that search term.

¢ Notification icon: An icon that will appear when users are logged in and serves to display all

notifications with information available to them.

e Icon with username or avatar - an icon that will allow users to access the different sections of

their personal area.

ODILO 11
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Figure 4. Top of the home page with the different icons and sections described above.

In the central part of the page, users can find:

e The different carousels.

Most visited

. J
< EL
I:rlnﬂpe 2
feliz y otros
s ; 4 B s cuentos
> < O % Oscar Wilde,
STEFAN Z , E]
La estrella sobre el Doctor Who: Human El escarabajo de oro El principe feliz y otros Los viajes de Gulliver En mi jardin trasero La tia Tula
bosque Nature cuentos

Vi§

Figure 5. One of the carousels of the main page.

Los viajes de Gulliver x

Swift, Jonathan

0 <

PRESTAR VISTA PREVIA

Los viajes de Gulliver (1726) es una novela satirica de Jonathan Swift. Presentdndose como el "Dr. Lemuel
Gulliver", pretendid divulgar sus viajes en los que se encuentra con una serie de culturas extrafas. Este estilo
literario de la divulgacion de viajes era comun en ese entonces, incluyendo la invencién de culturas extrafias y
"salvajes"", disenadas deliberadarr

Sw Ficcién Humor

VER MAS >

Figure 6. Modal window that opens when you click the cover of a title from the carousel where it is
available.

At the bottom of the page the user can find:
e Platform information.

e Icons of different social networks.

ODILO
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e |cons of the different markets where the mobile app is available. This section will only be available
if the platform has mobile applications from which you can access and enjoy the catalog from your

mobile device.

ODILO
Preguntas frecuentes ' G+ @ D =

Ayuda

Condiciones legales D GETTON 2 Download on the Getit fro
P Google Play o App Store

Figure 7. Example of the information that appears at the bottom of the page.

3.1.2. Results page

Page where users can find the complete catalog of titles or part of the catalog according to the strategy

search that has previously been performed.

At the top of the results page, users can find:
¢ lcons of the different title formats returned by the search performed.
e |con to change how the results page titles are displayed: list mode or grid mode.
e Adrop-down that allows you to sort search results by a particular criterion.

e Save Search icon that allows you to save the search performed. This icon will only be displayed

when the user is identified.

Results

502 & 477 60 13 ® s &1 (= 1 @ B 26 22 | Recent v

Figure 8. Icons available at the top of the results page.

In the center part of the results page, users can find:

e The different titles offered by the platform according to the search term performed.

At the bottom of the results page, users can find:

ODILO 13
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e Section to suggest new titles to add to the catalog if users can't find the titles they want to borrow.

Your search does not return results

Do you want to suggest more titles to add to this library?

If you answer affirmatively, a popup will open in which you can select the titles you want to
suggest to the library

Figure 9. Bottom section of the results page.

3.1.3. ltem detail of a title

Section where you can find the descriptive detail of each of the titles of the platform.

At the top of this page, users can find:
e Title cover.
e Basic title data such as title, author, description, subject matter...
e Information about the total number of copies, number of copies available...

e Button to start following authors.

ODILO 14
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< GOBACK

Gulliver's travels

Swift, Jonathan FOLLOW AUTHOR

® 38 <0

[ PLACE A HOLD 1 [ PREVIEW 1

Gulliver's Travels (1726, amended 1735), officially Travels into Several Remote Nations of the World, in Four Parts. By Lemuel Gulliver,
TR, First a Surgeon, and then a Captain of several Ships, is a novel by Jonathan Swift that is both a satire on human nature and a parody of
. .](math an ! the "travellers' tales" literary sub-genre. It is Swift's best known full-length work, and a classic of English literature.

—
Sw
s | Sobrenatural Fantasia Comedia Aventuras Jeudg

Figure 10. Top of a title's item detail with the follow author button.

In the middle of page, users can find:

e Carousels with recommendations of new titles.

Recommended for you
Guardia + U | laje LA (,' "
blanca [ ) DEL PARNASO LA CASA -
: USHER
)
v '
EDGAR’ALLAN
EL POZO Y EL PEND! ] @
il -
Guardia blanca El extrafio caso del Dr. Viaje del Parnaso El pozo y el péndulo La caida de la Casa Clara y las abuelas La zarpa de la esfinge Pasac
Jekyll y Mr. Hy: Usher canguro

Figure 11. The middle part of a title's item detail.

At the bottom of the page, user can find:
e Average rating that has a title.

o Different reviews, comments, and opinions that a title has.
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e e e Ak ok 0

O O * Kk ke k 0

L %k Kk k Kk 0

k% K Kk % & Kk Kk 0

* Kk Kk kK 0

No reviews =+ ADD REVIEW

Figure 12. Ratings and reviews section.

3.1.4. Personal area

Section where users can find information regarding the different actions they perform on the platform.

Visit section 4 for details of each section of the user's personal area.

3.2. How to locate a title

The users have different methods to access the titles that they want to borrow, by:
e The different carousels existing on the main page (new, more visited, more borrowed...).
e The platform search button.
e The different search filters.

e The format filters at the top of the results page.

3.2.1. Quick search

The steps to make a quick search are:

e Go to the search button. This is located at the top right of the screen.

ODILO

Figure 13. Search engine icon located in the top right.
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e Enter the word or phrase that identifies the title you want to locate.

=v Q
BROWSE THE FULL CATALOG >
Show
o Total
O Available
Author A

Edgar Allan Poe 12
Aristoteles 7

Allan Poe, Edgar 6

Antonio De Hoyos Y Vinent 6

Ballesteros Arranz, Ernesto 6

+ View more

Language ~

Spanish 300

Figure 14. Search button section.

e Asyou enter the text, the search engine will show you the titles that match the word or phrase
entered in the search engine. If the title you want to display is displayed in the drop-down with
the options that most match the search, select it. If not, click on the magnifying glass icon and the
platform will take you to the results page where it will show you all the titles that match the search

terms entered.
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M »? | =+ | Edgar Q )
L, Edgar Allan Poe
L. Edgar Rice Burroughs
“mostrar
-

Figure 15. Drop-down with search results matches.

o If before displaying the results you want to narrow them down, use the filters shown at the

bottom of the search engine.

= Q
BROWSE THE FULL CATALOG >
Show
© Toual
O Available
Author A

Edgar Allan Poe 12
Aristoteles 7

Allan Poe, Edgar 6

Antonio De Hoyos Y Vinent 6

Ballesteros Arranz, Ernesto 6

+ View more

Language A

Spanish 300

Figure 16. Search engine of the platform where you can view the different filters that will help
shorten the search results.

ODILO
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Note: If you want to display all titles in the catalog directly, click on the magnifying glass icon. The platform
finder will open. Just below the search engine is a button called Browse The Full Catalog. Click on that button

and the platform will take you to the results page where it will show you.

1]
<
Jo

BROWSE THE FULL CATALOG >

Figure 17. Browse the Full Catalog button.

3.2.2. Search filters

The users can narrow the search for the title they want to borrow using the filters that the platform has:

e Enter the word or phrase that identifies the content you want to locate in the text area of the
search engine. As you enter the text of the title you want to locate, the search engine will show

you the results that match what you entered in the text area.

. > ‘=v | Edgar Q

L. Edgar Allan Poe

O, Edgar Rice Burroughs

“wviostrar

Figure 18. Drop-down with search results matches.

e Select the filter(s) you want to apply to narrow down the search results.

ODILO 19
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=N Q
BROWSE THE FULL CATALOG >
Show
o Total
QO Available
Author A

Edgar Allan Poe 12
Aristételes 7

Allan Poe, Edgar 6

Antonio De Hoyos Y Vinent 6

Ballesteros Arranz, Ernesto 6

+  View more

Language ~

Spanish 300

Figure 18. Different filters to narrow down the search results.

e Iftheresults obtained do not show the desired title, you can continue to narrow down that search

by using the filters on the left or by using the title format filters at the top of the results screen.

Results
122 Bmw ®:3 6: (&l B 2 [ Recem v
N
On Liberty
John Stuart Mill
Deafi
g Souls
Heart of Nikolai
L. Darkness § e
g é._
The Fat and the Thin The Trial Heart of Darkness Sons and Lovers Dead Souls The Iron Woman On Liberty

Figure 19. Section where you can see the different icons of the different title formats available on
the platform.

Notes:

e The user can add new search fields to each of the filters through the "View More..." option. New filter

fields will automatically appear.
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e If the filter fields that appear by default by pressing the "View more" option did not help narrowing
down the search, they can display all available fields by clicking on the "View All" option of that
filter.

e The user also has the option to sort the resources obtained on the results screen according to a series

of fields: relevance, title (A-Z), title (Z-A), author (A-Z), author (Z-A) and year of publication.

3.2.3. Save searches

The results page displays a button named Save Searches that allows you to save all searches performed

except for blank searches to the user area.

Results

122 B 17 ® 3 60 2 B B 2 | Recent v

Song

andlovers

D.H Lawrence
-

On Liberty
John Stuart Mill

Dea

?SOU
Nikolai
Gogol
B ‘

The Fat and the Thin The Trial Heart of Darkness Sons and Lovers Dead Souls The Iron Woman On Liberty

andllf llm
[, [‘..\uu- Zota
D )

Figure 20. Section where you can see the different icons of the different title formats available on
the platform.

3.2.3.1. Store automatic searches

When the user performs a search, it will be automatically stored on the Search History menu, under
Recent Searches in the personal area. This section will always show the last 5 searches performed.

Previous searches will be lost.

ODILO 21
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3.2.3.2. Store searches

In the event that the user does not want to lose the search they have just performed, they need to store

it in the Saved Searches section of the Searches menu.

The steps you need to follow are:
1. Perform a search and filter the results using the faceted filters on the results page.

2. Tapthe Save Searches button at the top right of the results page. This will be stored in the Saved

Searches section of the Search History menu located in the personal area.

The user can also store searches that are saved automatically. To do this, you need to locate the

automatic search and click on the save button.

3.3. How to borrow a title

The steps to borrow a title are:
1. Log into the plaftorm.
2. Perform a search and locate the title you want to borrow
3. Once located, click on it to access its description tab.

4. Click on the Borrow button. A pop-up message will appear at the bottom left indicating whether

the checkout was successful.

5. Click on the read button to open the drop-down button.

Choose the reading mode:

e If you want to download the title to your device (PC) and read it from Adobe Digital
Editions, select the Download for Adobe Digital Editions option. Remember that the title you
downloaded should be opened with Adobe Digital Editions, which must have already been

installed.

¢ Ifyou want to stream and view it from Nubereader, select the Read in Nubereader option.

ODILO 2
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< GOBACK < 4of122 >

Sons and Lovers

‘SU/)I; Lawrence, David Herbert

anaLoverd

D.H Lawrence © B8<0
Read in Nubereader v

1 publico en los paises donde la duracion es de 70 anos después de la muerte del autor y en los Estados
Download for Adobe Digital Editions s de 1923).

The third published novel of D. H. Lawrence, taken by many to be his earliest masterpiece, tells the story of Paul Morel, a young man
and budding artist. Richard Aldington explains the semi-autobiographical nature of his masterpiece: When you have experienced Sons
and Lovers you have lived through the agonies of the young Lawrence striving to win free from his old life'. Generally, it is not only
considered as an evocative portrayal of working-class life in a mining community, but also an intense study of family, class and early
Available copies Visits sexual relationships.

1 g

Figure 21. Drop-down available on the read button that allows the user to choose their reading mode.

Regardless of the reading mode, the title can be found in the checkouts section of your user area.

3.3.1.1. Share searches

The user can share the searches they perform with other users via email.

The steps you need to follow are:
1. Locate the search you want to share in the Search History menu in your personal area

2. Tap on the share button. A pop-up window will automatically appear to enter the email address

of the person you want to share the email with.

Note: This functionality is available only when accessing the platform from any computer.

3.4. How to renew a title

The platform allows users to renew their active checkouts for a new loan period after 3 days to complete

the checkout, as long as the title has no active holds and you have not previously renewed it.

The steps to renew a title are:

ODILO 23
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e Locate the title you want to renew. You'll see a button called Renew. This button will appear, as

long as you have not previously renewed the title and there are no active holds on it.

e C(lick onthe Renew button. The platform will display an informational message indicating that the

renewal was successful.

3.5. How to return a title

3.5.1. Returning a title from Adobe Digital Editions

The steps to follow are:

e Open the Adobe Digital Edition program.
e With the program open, click the Library View icon.
e Open the context menu for the title you want to return.

e Select Return borrowed item.

Adobe Digital Editions - Library

Bookshelves - All items (7)

\"\’_of] Agencia Mysterium LO*A//': | Darwin en Chile (1832-1...

O
By: Alexandre C6té-Fournier Sl @ By: Charles Darwin o T -

{ Last Page Read: 1 of 156 Last Page Read: 1 of 3563 ELNOV(

Added On: 6 May 2021 at 15:47 Added On: 26 Apr 2021 at 11:29 CINE CH
i Allitems
i Not Read

Getting Started with Ad...

By: Adobe Systems Incorporated

i Borrowed

Purchased
Last Page Read: 0 of 9

f Recently Added Added On: 26 Apr 2021 at 11:28

i Recently Read " e Read

- Copy to Bookshelf
o %, W Saber Vivir
8,

¥| By: Author Unknown Item Info

)
: Show File in Finder
" Last Page Read: 1 of 100
)

= Added On: 10 May 2021 at 12:38 Return Borrowed Item

Remove from Library

Figure 22. Shortcut menu with the Return Borrowed Item from Adobe Digital Editions option.
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3.5.2. Returning a streaming title.

The steps to follow are:

1. Access the checkout section of your personal area. Remember that you previously need to have

logged in on the platform.

2. Locate the title you want to return. Click on the Return button.

3.6. How to place a hold

If you want to borrow a title and there are no copies available, you can place a hold to enjoy it when it is
available. At the time the title becomes available, the app will notify the user to borrow it. There is a 48-

hour time cap to borrow that title. If you don’t accept the hold, the title will go the next user in line.

The steps to place a hold on a title are:
1. Perform a search of the title you want to borrow.

2. Locate the title. Both on the results page and on the title tab the Borrow button will be replaced

by the phrase Place a hold.
3. If you want to borrow it when a copy is available, click on the Place a hold button.

4. When a copy is available and it's your turn, you will receive a notification letting you know that it

is available for you.

You can receive up to 3 hold notifications.

e Via email. If the user has an email address associated with them, the platform will send you

an email letting you know that the title is available for loan.

e Via an in- app notification. This notification will always be sent. You can find it on your

notifications section of the website.

¢ Via a push notification. This notification will always be sent to your mobile device. For this

notification to arrive you need to have the Odilo app installed.
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If you want to make sure you don't lose the long-awaited hold, turn on the "Automatically accept all

bookings" option. This option is available in the Account section of your Personal Area.

3.7. Access to free titles

There are titles in the library catalog that are not copyrighted and that are available for the user to

download and enjoy permanently on their devices.

e The titles available in this type of format do not present any kind of restriction, the user can

download them as many times as they want to their device.

The user can recognize this type of title in two ways:
e The Borrow button is replaced by the Download button.
e The Available section of the title description sheet indicates that it is a DRM-free Download.

e Anew link called Downloads is added to the right side of the description tab.

To locate and download these titles, follow these steps:

1. Log in on the platform and search the library catalog to locate the titles that are available for

download.

2. From the main screen, the results screen, or from the title description tab, tap the Download

button. The title will automatically be downloaded to the device.

Valija de materiales: (Re)pensar la inmigracion en Uruguay. Texto marco

UNICEF
PLACE A HOLD PREVIEW ‘4
e ==

Valija de materiales diclacticos para trabajar en y desde la escuela Texto marco.

Esta primera publicacion se centra en brindar informacion a las y los docentes sobre la migracion como fenomeno internacional y
nacional Se parte de la gran preguntal (Por qué migran Las personas?, para luego repasar las caracteristicas demograficas y el perfil
sociceconomico de la inmigracion en Uruguay, la cultura migrateria como parte de nuestra identidad nacional y aspectes normatives y
piridicos, tanto en &l mundo como en NUesLro pais

A suvez, brinda orientaciones pedagogicas para el trabajo en el aul~ donde se abordan temas como 1as migraciones, la diversidad y los
v

Figure 23. Download button for titles that do not have associated copyright.
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3. To view the downloaded title use: Adobe Digital Editions if it is an eBook or any audio and/or

video program that you have installed on your device if it is an audio or video.

Note: The Download button for such titles should not be confused with the Download button that

appears when a title is borrowed.

3.8. Suggest for purchase titles

If the users perform a search on the platform and there are no results or the users do not find the title
they want to borrow, the platform has a section that allows the user to suggest new titles to be

incorporated, when possible, into the platform.

The steps that must be taken to suggest a title are:
1. Search for the title you want to borrow and tap the Search button.
2. The platform will display those titles that match the search results.

3. Scroll through the results page. At the bottom of the page you will see a section where you can
access an infinite catalog of titles to suggest new titles and that are incorporated into the

platform.

Your search does not return results
Do you want to suggest more titles to add to this library?

If you answer affirmatively, a popup will open in which you can select the titles you want to
suggest to the library

Figure 24. Modal window that allows you to recommend new titles to add to the platform.
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If you click on the Yes option, the platform will open a modal window where new titles will be displayed

that can be suggested to the platform.

SUGGEST A TITLE TO YOUR LIBRARY

Q
Results 1654906 [5] 1470480 60 181108 ® 1807 B 1035 N 339 ® 135 = Language
English 1654906
Three souls for a heart. My polygamy
ltalian 712
Guillermina Mekuy
MK Voces femeninas Spanish 627
This book tells us several stories, which have a real basis and are embedded in the determining
elements of life: love, affection, the desire for liberation and change, acceptance, the struggle for German g8
life and the need to understand desire, sexuality... It seems a lot for a single book, but there are French 259

books capable of going beyond simple storytelling and contain 2

+ View more
SUGGEST PURCHASE

Topic

The goodness of a madman Fiction 604847

Figure 25. List of titles available to suggest that can be added to the platform.

3.9. Lists management

OdiloTK allows the user to create their own wish list where they store all the titles they want or interest
them. Creating lists allows you to visit those resources later without having to search within the OPAC

and/or share those resources with other users.

These wish lists may be public or private. If the list is public other users will be able to visit this list and

the resources that are part of it, whereas if the list is private, it will only be visible for the user.

Within each public list there is a button called Follow button that will allow you to follow that list. In
addition, within each list you will be able to know the number of items in a list and the number of
followers. There will also be a button that will allow you to copy the link from that list to share it with

others if necessary.
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List 01 foLlow @

Public list- 1item [& 0 followers

Amnesia

BORROW

Un hombre que se enamora perdidamente de Luisa, una mujer que
no le convenia -ni a él ni a nadie-, pero que sof

Figure 26. Detail of the item that a list has when you access it.

3.9.1. Add titles to lists

The steps to follow are:
1. Search for the title or titles you want to add to a list.

2. Go to your descriptive tab and tap on the "Add to list" icon.

< GOBACK < 240f502 >

Dorothy and the Wizard in Oz

© 8 <0

BORROW PREVIEW

1SBN
9781611879002

Available copies Total checkouts
1 1

Figure 27. Icon available on a title tab that is used to add title to a list.
3. Select the list where you want to add the title. The title will automatically be added to the list.

4. If you want to add the title to a new list, tap the Add to a list icon and then tap the New List

option.

5. Fill out the list creation form.
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New List

List name

Add a description to the list (optional)

Public list v Private list

Figure 28. List creation form.
e List name: This is the name of the list you're creating.
e Add a description: this is where you can add a brief description of the theme of the list
e Public list: Choose this option if you want this list to be visible and can be shared by other users.
e Private list: Choose this option if you want the list you're creating to be available only for you.
If you want to check all your lists, visit the Lists section of your personal area.

Remember that if your lists are public, they will be available to other users and can be found on the

results page through the list icon. They will also be able to start following the list.
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Results
502 B 6o 13 ® s 1 (58] 1 @1 B 25 8

E Recent v

The Fat
and the Thin
B, Enice Zora 8

s E]

/=

E J%&}
\Eae

La importancia de leer Coffee Break Collection La riqueza de las The Fat and the Thin The Trial Heart of Darkness Dead Souls
en casa Naciones

Figure 29. Results page with public lists option selected.

3.10. Rate a title

The platform has a functionality that allows the user to indicate their degree of satisfaction about the
titles that they have viewed. If the user wants to rate a title, they can do so from different sections of the

platform.
e From the description sheet of the title itself.

e From the main page (section that is displayed when you click on the cover of one of the titles

available on a carousel).
e From the results page when view mode is list mode and not grid mode.
e From the Loans section of the user's personal area.
e From the Favorites section of the user's personal area.
e From the Loan History section of the user area.

e From the modal window that appears when you manually renew a title you had on loan.
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What did you think of the title?

Your rating

Your opinion

Figure 30. Modal window to indicate what a title looked like.

As they are most useful, the average rating shown will be the one obtained by that book among all users
of Odilo platforms. This way, the titles will have more ratings and the score will be more useful while

deciding whether to borrow that title or not.

3.11. Add a review

If in addition to rating a title, the user wants to leave a comment about what the title they previously

viewed seemed to them, you must follow these steps:

1. Access the platform with your login credentials.
2. Locate the title you want to leave a comment on and access its description sheet.
3. Atthe bottom of the tab, you'll see a button named Add Review.

4, Click this button and leave your comment on the text box.
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Ratings

% %k %k ko 0
° * ok ok 0

* * 0
* 0

1 review + ADD REVIEW

Maria Garcia Mar 28, 2019 - 4:25 PM

Me encanta este libro

Figure 31. Text box for a new review.

5. Click on the Add review button

6. Your comment will be available on the title tab as soon as your admin approves it.

Ratings

% K %k ok ok 0
O O i :
° * ok k 0

* * 0
* 0

1 review =+ ADD REVIEW

Maria Garcia Mar 28, 2019 - 4:25 PM

Me encanta este libro

Figure 32. Title with reviews available.

Using the 00 icons, you can indicate whether you agree (or don't) with other users' comments. In

addition, through the Reply button, you can leave your opinion about another user's comment.

3.12. Report a problem

From the item details of a title it is possible to report whether the title presents a problem or anomaly

that must be corrected.

If you think a title has a problem and needs to be reviewed, perform the following steps to report it.
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1. Access the platform with your credentials.
2. Locate the title and access its description sheet.

3. Tap on the Report a problem button

< GOBACK < 20f35 >

5 Histérias De Pascoa Para Criangas - Um Livro Para Criangas Aprenderem A Ler

Katrina Kahler

srxxx © @ <@

social-drm
Juvenile Fiction / General Children, youth and didactic Simultaneous use
Publisher Audience Publication year Language
Available coples ol ehedkous KC Global Enterprises Pty Ltd 0305 2016 Portuguese
1 4 18N Type

Figure 33. A descriptive tab that displays the Report a problem icon.

4. Fill out the form and click on the Submit button.

Report an issue
Select the type of issue
D Incorrect information
O Wrong cover

[ problem while reading/playing the title

Details

Figure 34. Form to report a problem.
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4.1. User area

When the user accesses their personal area you can find the different sections:

4.1.1. Checkouts

Section where you can view all your active checkouts.

From this section you can:
e Know how much time you have left to display a title before the checkout period ends.
e Renew a title.
e Make an early return of any of the securities you have on loan.

e Rate what you think of the title you're viewing.

«
& Checkouts El caballero de las botas azules El conteo regresivo del otofio
> Rosalia de Castro Fran Hawk
Holds
*kxhkx Q * * K K L J
< Favorites
i -- Expires Time left Expires Time left
@ Mylists ﬂ CABALLERO DE Jun 9, 2021 - 8:04 PM 24 days - 4 hours Jun 9, 2021 -5:08 PM 24 days - 1 hour
LAS BOTAS AZULF
Q Purchase suggestions ROSALLA DE CAS. (5] m (" RETURN [ RETURN |
&  Desiderata
& Checkout history Soria Sons and Lovers
andlovers Lawrence, David Herbert
)
Q@ Searches D.H Lawrenc
Q
s statistics
Expires Time left
A Challenges Jun10,2021-1:07 24 days - 21 hours

Figure 35. Checkout section of the user's personal area.

4.1.2. Holds

Section where you can know the status of all your holds.

e Waiting: You're still on the waiting list so you can borrow the title you want to view.

ODILO 36



ODILOTK
User guide

e Advised: You have received notification to borrow the resource. The platform indicates the start

date and end date when you can borrow the resource.

e Expired: The date to borrow that title has expired. Locate the title within the catalog to borrow

it. If it is not available because all copies are borrowed, press the place hold button again.

4.1.3. Lists

Section where you can view each of the lists you have created and all the lists you have started following.

e The My Lists tab displays the lists that you have created.

e The Following tab shows both the lists you have started following.

«
=) N )
“— Checkouts My lists Following
P Holds
= Lists
o X

My favorites

o Purchase suggestions 0 items
e pestderaca You still do not have favorite titles ADD FAVORITES
32 Checkout history

Figure 36. Checkout section of the user's personal area.

e Within the My Lists tab, you will display on the one hand the My Favorites carousel with the titles
that you have marked as favorites and on the other hand you will see all the lists that you have

created since you are member of the platform.
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«
5 ST
& Checkouts My lists Following
P Holds
=9 "
My favorites view more |
(0] Purchase suggestions 12 tems:
a Desiderata 1 E.
i g
& Checkout history R g
@ Visualization history .
© Searches B { 4 EI Arte de
S 1 la Guerra

i satistics tor “ Jonath

sintz @
X Challenges

s tigres de Gulliver's travels Atale of three lions An antarctic mystery El Arte de la Guerra Child

Figure 37. Checkout section of the user's personal area.

e Within the Following tab, you user will display on the one hand the Authors carousel with the
authors that you have marked as favorites and on the other hand you will see all the lists that

you have begun to follow.

My lists Following

Authors

3items

Haggard, Henry
Ridé_r Verne, Jules

Figure 38. Checkout section of the user's personal area.
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e The My Favorites carousel and the Authors carousel will always be available, and it will not be

possible to delete them, only the content that is added to each of them.

4.1.4. Suggestions for purchase

Section where you can know all the titles you have suggested to be added to the catalog.
o [f the title has not yet been added to the catalog, it will be displayed as pending.
o [f the title has been added to the catalog, the suggestion will be displayed as accepted.

o If the title has been discarded, it will be displayed as rejected.

4.1.5. Desiderata

Section that will allow you to request titles directly from the staff who manage the platform. From this
section you can generate a request with the title you would like to add and the people who manage the

platform will contact you to indicate whether that title can be added to the catalog or not.

This section is optional and will not always be enabled on the platform.

4.1.6. Checkout history

Section where you can know all the titles you have borrowed.
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«
< Checkouts ( REMOVEALL
P Holds
Dorothy and the Wizard in Oz La tia Tula
Q  Favorites Miguel De Unamuno
<
B wmyliss V)
O purch Checked out Returned
9 urchase suggestions May 16, 2021 May 16, 2021 Checked out Returned
May 15, 2021 May 15, 2021
a Desiderata
( REMOVE |
[ REMOVE
& Checkout history
@  searches
st statistics

Figure 39. User area loan history.

From this section you can:
¢ Know the start and end date of the loan.
e Add the title to your favorites section.
e Rate what you thought of a title.
¢ If you want to delete all the titles you borrowed, click on the Remove All button.

e If you want to delete any of the titles you borrowed, click on the Delete button.

4.1.7. Searches

Section where you can know the searches you have made.

In this section you can see:
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Recent searches
Query Filters # results Date Actions
Edgar no filters 23 May 16, 2021 @ B8
no query por 35 May 16, 2021 X B8
no query Feedbooks 252 May 15, 2021 e B
no query Allan Poe, Edgar 6 May 15, 2021 X B8
no query spa 300 May 15, 2021 @ B8

Figure 40. Searches section of the user area.

Recent searches: When you search, it will be automatically stored on the Recent Searches section of the
Searches menu. This section will show the last 5 searches performed. Previous searches will be lost. If
you wish, you can store searches that are saved automatically. To do this, you need to locate the

automatic search you want to save and press the save button to the right of that search.

Saved searches: In case you don't want to lose the search you just performed, you need to store it on

the Saved Searches section of the Search menu.

The steps you need to follow are:
e Perform a search.

e Tapthe Save Searches button at the top right of the results page. This will be stored on the Saved

Searches section of the Search History menu located in the personal area.
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Results
502 B 477 60 13 ® s (2] B 1 @ 1 8 27 B 52 | Recent v

Dea
Sr(_)ug é
3
]

argaret Deland

" S N

La importancia de leer Coffee Break Collection La riqueza de las The Trial
en casa Naciones

Dead Souls The Iron Woman

Figure 41. Save Searches icon at the top right of the results page.

Share searches: If the user wants to, you can share the searches they perform with other users. The

steps you need to follow are:
e Locate the search you want to share on the Searches menu in your personal area.

e Press the Copy Link button. The system will automatically generate a link that will be copied to
the clipboard. You can share this link with any user. When the user inserts this link into the

browser, they will be able to see the titles that match the saved search terms.

Saved searches
Query Filters # results Date Actions

no query Allan Poe, Edgar 6 May 15, 2021 (;9 @

no query Feedbooks 252 May 15, 2021 m @

Figure 42. Copy Link icon located on each saved search.
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4.1.8. Statistics

Section where you can know your reading, listening or viewing statistics of the titles you borrowed.

From this section you can:

e Know the usage data for the last title you viewed.

Last usage
? o> Do @
Statistics First access Last access Dedicated hours
eBook 89% 05/02/2021 05/14/2021 03:50:38

Figure 43. Last usage of user statistics section.

e Know the usage data for all the titles you've borrowed since you're a member of the library.

Total
g o
Items completed Dedicated hours
eBook 3 07:18:29
Total & 07:18:29

Figure 44. Total section of user statistics

4.1.9. Challenges

Section from where you can:

e Create personal reading challenges.
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e Know the public challenges that the platform administrator has created for you.

If you want to know how to create a challenge, visit section 5.1. Reading Challenges.

4.1.10. Device management

Section where you can know which devices you have activated by the mobile app. It is allowed to have

the application installed on up to 6 devices.
e Ifyou don't have the mobile app installed on any device, the section will be empty.

e If you have the mobile app installed on any device, the section will show the device where
you have the app installed. Tap the deactivate button if you want to unlink the app from a

device.

4.1.11. Learning experiences

Section that will allow you to learn about the learning experiences, reading clubs or reading plans that
you have access to. From this section you can directly access each of them by clicking on the cover of
that experience, reading club or reading plan. If you want to access the platform and view all the learning

experiences, reading clubs or reading plans that you have access to, click on the Go To button.

Discover
@  searches
hoos LA, )
= tatistics LA CASA Mﬁ&fﬁ(‘&‘.ﬁ &'f%
2 USHER s 1 &
Challenges
I_—ﬁ Device management X -\K'AIIAN {: ' n% ke
— Tl G L !

CLONACIO marketing GARCIA LO

0 Notfications PRUEBA SKILLS PRUEBA POESIA Growth Soft skills Técnicas WEB FEDERICO
[  Bookciub

L Account

m GO TO THE BOOK CLUB

Figure 45. Reading Club section of the user area.
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41.12. Account

Section where you can:
e Know and modify your personal data. This option is not always active.

e Add an avatar to your user account. This avatar will be displayed both on the web and in the

mobile application if you have it installed.
e Recover the password if you do not remember it. This option is not always active.
e Modify the password. This option is not always active.
e Set up whether you want all your bookings to be accepted automatically or not.
e Enable the power to view suggestions for new titles that the platform has available to you

e View cookie consent information via the Review Cookie Consent button

«
= Checkouts User details Password
P Holds Mercedes Lépez Reset password
e

<@ Favorites mercedes@odilotid.es Change password
B wylists
Q Purchase suggestions
Q Desiderata >

Preferences and interests
2@ Checkout history X

Accept holds automatically
) Sasrihas When this option is activated, a hold that is available to borrow will automatically be checked-out and appear in your checkouts section.

W - Show recommendations
= SlAtsES If you enable this option, you can receive personalized suggestions based on your reading habits.
Challenges
REVIEW COOKIE CONSENT

=

Figure 46. Options available in the Account section of the user area.

4.1.13. Content preferences

Section where you can indicate your preferences so that the platform can recommend you and offer you

new titles based on these user preferences.
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Note: This section will not always be available on the platform as it will depend on whether the administrator

has decided to activate it or not.
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5.1. Reading challenges

The platform has a functionality called Challenges that allows the user to:
e (Create your own personal challenges to meet them in the period you indicate.

e Participate in challenges that the administrator makes available to platform members.

5.1.1. Personal challenges

When the user accesses their personal area, they will find a section called Challenges from where they

can create personal challenges to carry them out in the frequency and period they select.

"+ CREATE NEW CHALLENGE

Active challenges

4N
Y1

You have no active challenges. Take the opportunity to create one!

Figure 47. Challenges Section

When you access the Challenges section and click the Create New Challenge button, you will see the

following form:
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Create challenge

Challenge name

Select the type of challenge @

+ Number of hours dedicated Number of titles consumed

Select

The number of hours * | The frequency * = When it ends *

SAVE

Figure 48. Form to create personal challenges.

The challenges a user can create for it are:

e Challenge Number of hours spent is a challenge to read/listen/display certain hours in a selected
period. For example, create the challenge of reading/listening/viewing a title 1 hour a day over

the next 30 days.

e Challenge Number of titles consumed is a challenge to advance in a certain number of titles up
to at least 75% of the total content of that title. For example, create the challenge of reaching up

to 75% of 3-title content over the next 30 days.
If the user chooses the Number of Dedicated Hours challenge, they will need to indicate:
e The number of hours you want to spend on the challenge.
e How often you want to meet this challenge
e The date to which this challenge will last.
If the user chooses the Number of titles consumed challenge, they will need to indicate:

e The number of titles you want to consume over the duration of the challenge
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e How often you want to consume such titles
e The date to which this challenge will last.
Emphasize that if you are the user:
e You can have a single active challenge created by yourself.
e You'll be able to know how much progress you make on a given challenge.

e You'll be able to learn about the history of challenges you've been involved in, both private and

public challenges

5.1.2. Public challenges
When the administrator creates a challenge so that platform members can participate in it:

e If the created challenge is public (any user can participate in it), the user will see a new
section on the home page that will inform them that they can participate in that challenge. This

information will be visible to any user without having to be logged in

e If the created challenge is intended for only a few certain users to participate in, the user
will see a new section on the home page informing them that they can participate in that

challenge when identified on the platform.

Premio Nacional
de Ensayo 2020 4

e

Unetealreto®  Reto 2021 con Harry Potter Progreso  0/100 Termina en 28 dias

Figure 49. Information about public challenge located on the home page.

Public challenges created by the administrator will also be visible in the user's personal area and from

here the user will also be able to see the evolution of each challenge.
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Active challenges

(© Spring challenge
Dedicate 2 hours a day until May 31, 2021

There are 15 days remaining

Created by you May 16, 2021

Figure 50. Information about the active challenges a user has available in their personal area

5.2. Recommendations

The platform has a functionality that is responsible for showing recommendations of new titles to users
based on the activity they perform within the platform. Recommendations for new titles can be found
at the bottom of the title descriptions and the title information displayed in these recommendations will

depend on whether the user is identified on the platform or not.

Recommended for you
Guardia | /'///'(' La media , P LA (L' . 5
blanca DEL PARNASO harahiq i LA_ CASA i
USHER 2
E A % - ¢
$ ¥ ' L ¥
; i EDGAR ALLAN - %
) MIGUEL eted L POZO Y EL PEND!
CERVANTL 3 José \l‘.\«lzu..-«l EoeAh RLLAT POE | E] E= G ‘_;
Guardia blanca Viaje del Parnaso La media naranja La zarpa de la esfinge El pozo y el péndulo La caida de la Casa Clara y las abuelas Anac
Usher canguro
Other users also checked out
LA G Las aventuras s
LA CASA EFFREY de Sherlock K|
USHER ARCHER Homssone @

Figure 51. Carousels with recommendations of new titles that is shown to the user in the
descriptive tab of the different titles of the platform.
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If the user is identified, the recommendations that they will display will be classified into:
e Recommended for you
e Other users saw
e Other users also checked out
If the user is not identified on the platform, the recommendations will be classified as follows:
e Other users also saw
e Other users also checked out
e Similar titles

In both cases, the information displayed in the recommendations will depend on the user's activity on

the platform and the interaction that other users have also had with the platform.

5.2.1. Carousel Recommended for you.

When the user identifies on the platform, not the first time they do so and the platform administrator
has enabled it, a carousel called "Recommended for you" will be displayed in which according to the

user's activity on the platform, new borrowing titles will be suggested.

Recommended for you

. . o o \ AC ¢
Guardia | Laje La media . : Ill:/\ Ty G
blanca DEL PARNASO harahia 3, . \ CAS
: USHER
- #%3 4 - N e A 2 " P
S \ - (w| | Dl s
&= | i S
. b EDGARALLAN 3
MIGUEL e £L POZO Y EL PENDL 3 9
CERVANTE 5 José Alcalé ¢ n[\ : I5GAN ALLEN POT (NED G G 4
Guardia blanca Viaje del Parnaso La media naranja La zarpa de la esfinge El pozoy el péndulo La caida de |a Casa Claray las abuelas Ana
Usher canguro

Figure 52. Carousel Recommended for you available on the homepage.
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5.3. Following authors and list

Within each public list there is a new Follow button that will allow you to follow that list. In addition,
within each list you will be able to know the number of items in a list and the number of followers.
There will also be a button that will allow you to copy the link from that list to share it with others if

necessary.

List 01 foLlow @

Public list- 1item [& 0 followers

Amnesia

BORROW

Un hombre que se enamora perdidamente de Luisa, una mujer que
no le convenia -ni a él ni a nadie-, pero que sof

Figure 53. Detail the items that a list has when you access it.

Next to the author's name there will be a new button, called Follow Author, which will allow you to follow

that author.

< GOBACK < 6of187 >

La prueba

INTERNATIONAL BESTSELLING AUTHOR

N 0 R A peterVan  FOLLOW AUTHOR

"BARRETT ©®8<o
La presencia del espacio urbano de Madrid es un aspecto fundamental de esta novela; dicho espcaio acompafia a los personajes en su
pugna contra los estereotipos, el debate interior en torno a los valores éticos y morales transmitidos y el rechazo social a la mujer
0 I: D R U G ¢ independiente.
Sociedad Feminismo

Image 54. New Follow Author button available in the item detail of each title.
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e If new content is added to a list, the system will notify subscribers to that list on a weekly basis

with the news.

e If alistis deleted or becomes unavailable, the system will notify users that the list is no longer

available.

o [ftitles of a certain author are registered, the system will notify users who follow this author that

new content is available on the platform.

5.4. Help button and drop-down menu

The page has a help button from the user you can:
e Access a help section to learn how the platform works.

e Display a drop-down menu with different entries where the user can know additional information

related to the platform or links of external web pages of interest to the user.

B 4 M ® Q

Help (2

ODILO

Figure 55. Options drop-down available in the help menu

5.5. News banner

At the top of the OPAC home page, users can enjoy news or information of interest selected by the

platform administrator.
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Figure 56. News banner.

5.6. Notifications

The user has a section on the platform where they can view the different notifications that the platform

sends them based on different actions.

e Loan Notice nears expiration: five days before the end of a loan whose loan period is greater

than or equal to ten days.

o Available Booking Notification: Notification that arrives when one of the bookings is already

active and the reserved title can already be borrowed.

e Other notifications - Notifications that will arrive in this section when the platform administrator

sends a notification with different information.

Different notifications can be accessed from the bell icon at the top of the platform. When unread

notifications exist, this icon will display a red dot.
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Figure 57. Notifications icon

In addition, if the user has the mobile app installed and the notifications on, on their mobile device, they

can receive the following notifications:

ODILO 55



ODILOTK
User guide

e Loan about to expire: Notification that you will reach the user 5 days before the end of the loan
period of the title you are viewing. This notification will arrive as long as the loan period will be

equal to or greater than 10 days.

o Available booking: Notification indicating when the user can access a title they had previously

reserved.

e Unlinked device: A notification that the user will see when the app on their device has been
disabled. This message will arrive when the user unlinks their device from the Device

Management section of their personal area.

e Inactive user: notification that will reach those users who have not entered the platform for 2

months or more.

e New subscriptions available: Notification that a number of a determined subscription will
be sent to those users who borrowed a certain subscription indicating that a new number of

that subscription is already available.

e Reading Reminder: A notification that reaches that user who has borrowed a title and for a

period of 48 hours has not viewed that title.

5.7. Dictionary, translator and Wikipedia
functionality in Nubereader

The Nubereader streaming reader has dictionary, translator and Wikipedia services. To make use of
them, you simply need to select a word from which you want to know their definition or translation and
automatically a modal window with the information will appear at the bottom of the screen. Using the
side arrows that appear on that modal window, you will be able to browser through the different

dictionary, translator or Wikipedia services.
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Cuando el seor Hiram B. Otis, ¢l ministro de Estados Unidos, comped Canterville-Chase,

todo el mundo le dijo que cometia una gran necedad, porque Ia finca estaba embrujada.
Hasta ¢l mismo lord Canterville, como hombre de la mds escrupulosa honradez. se creyd

uelmummhumo&mmmnmmms
~Nosotros mismos -dijo lord Canterville- nos

sitio desde la época en que mi tia abuela, lnh(pm

BURCA 5¢ FePUSO por completo, motivado por ¢l espi

manos de exqueleto xe posaban sobee sus hombros, ¢

en ¢l deber de decirle, sefior Otis, que el fantasma b

familia, que viven actoalmente, asf como por el Galciar
Augusto Dampier, agregado de la Universidad de ¢

ocurmrido a la duquesa, ninguna de las donoellas quis

Translator
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conciliar ¢l suefio, a causa de los ruidos misteriosos que liegaban del corredor y

fantasma, bajo inventario.
ito ¢l dinero es capaz de
PrOPOFCIONAr, y €308 MOZOS nuestros, Jivenes y avispados, qwmdep-m-p-ﬂed
Vicjo continente, que s¢ lievan los mejores actores de ustedes, y sus mejores prima donnas,
uwyumawnqmmmumummmm:mmo
enseguida para colocarlo en uno de nuestros muscos pablicos o para pascarlo por los
caminos como un fendmeno,
fantasma existe, me %o temo -dijo lord Canterville, sonriendo-, aunque
resiste a las ofertas de los intrépidos empresanios de ustedes. Hace mas de tres siglos que se
le conoce, Data, con precision, de mil quinientos selenta y cuatro, y no deja de mostrarse
nunca cuando estd a punto de ocurrir alguna defuncién en la familia.
wacen bo mismo, lord Canterville, Amigo mio, un
2 e las leyes de la Naturaleza admitan excepeiones en

5 en América -dijo lord Canterville, que no acababa
¢ el sefor Otis-. Ahora bien: i le gusta a usted tener
Acvérdese dnicamente de que yo lo previne.

1 trat0, y a fines de estacion ol ministro y su familia
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Figure 58. Modal window with the translation of the selected word.
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